4674 RT. 9N


CORINTH, NY 12822�
PHONE (518) 893-0726


E-MAIL TRAVELINGROB@JUNO.COM�
�
Robert Biales


Objective�
To obtain a position as a Technical Trainer or Computer Programmer�
�
Computer experience�
Hardware:	IBM PC


Languages:	C++, MFC, C, Basic, Pascal, Assembler, SQL


Software:	Visual C++, Turbo C/Pascal, Visual Basic, Word Processors, Spreadsheets, and Databases.�
�
Professional experience�
2002 – Present	PAPER DRAGON FARMS	Corinth, NY


Technical Instructor


§	Designed and am teaching 6-session courses using computers.


§	Original course created for those with no experience to start using computers.


§	Offered course at Hadley-Luzerne Public Library and Saratoga Senior Center.�
�
�
2001 – Present	PAI’S TAE KWON DO	Saratoga, NY


Assistant Instructor


§	Assist with instructing students in a class environment.


§	Lead small groups of children or adults independently.


1994 – 2001 	SIXNET	Clifton Park, NY


Technical Trainer / Sales Manager / Programmer


§	Provided comprehensive training courses to salespeople and end-users on the use of the SIXTRAK and VersaTRAK product lines.


§	Responsible for overseeing sales teams in Western United States.


§	Wrote and maintained original Windows™ configuration software Plant Floor and assisted in creation of second-generation software package.


1992 – 1994 	AULE-TEK	Troy, NY


Programmer Consultant


§	Maintain LabVantage, a Laboratory Information Management System.


§	Bug fixes and product enhancements.


§	Shortened the load time for data and re-wrote programs to accomplish more tasks as desired by the customer.


1984 – 1996	3P DESIGNS	Watertown, NY	


Computer Instructor and Programmer


§	Extended comprehensive instruction on PC use for businesses


§	Constructed a bookkeeping system�
�
Education�
1992	State University of New York	Potsdam, NY


B.A. Computer and Information Science


§	3.55 GPA in major on a scale of 4.0�
�
Community activities�
Actor 	Corinth Theatre Guild	1998 – Present





Secretary 	Corinth Plan of Action committee	2002 – Present





Phone Crisis Volunteer 	Reachout of St. Lawrence County	1990 – 1992�
�
References�
Available upon request, Ebay feedback under vendor account rbiales�
�



